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People Counting Precision
99%+ accurate footfall measurement under
standard conditions

Data Availability
Continuous, 24/7 real-time streaming
information updates

Hardware Footprint
Requires zero additional specialized camera
installations

Bidirectional Footfall Counting
Logs arrivals and departures across specific floors, entrances, or aisles
with 99%+ accuracy.

Live Occupancy Tracking
Keeps a running tally of exactly how many people are in a space, with
alerts if crowd limits are breached.

Customer Path Mapping
Analyzes common walking paths to highlight store bottlenecks and
optimize floor layout.

Zonal Engagement Tracking
Tracks customer dwell times at product shelves or displays to calculate
sales conversion rates.

Product Overview

This module converts existing security cameras into powerful business intelligence tools. It
tracks passenger and shopper footfall, generates customer behavior heat maps, monitors
checkout line wait times, and provides data-driven recommendations to optimize staff
scheduling.

Key Performance Metrics
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Footfall Analysis & Space Optimization 

Core Functional Features
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Wait Time Forecasting
Measures line depths at registers and estimates wait times to alert floor
managers before bottlenecks form.

Workforce Alignment Suggestions
Recommends shifting staff to busier areas or opening more checkout
counters based on live arrival spikes.

Emergency Headcounts
Provides an instant, live count of individuals left inside specific building
areas during building evacuations.

Automated PDF/Excel Reporting
Provides an instant, live count of individuals left inside specific building
areas during building evacuations.
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Queue Dynamics & Checkout Management 

Safety Enforcement & Reporting 
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Disclaimer: 
This document, in whole or in part, may not be reproduced or used in any manner without the express written consent
of nmx. The information contained in this product datasheet is intended solely for general informational purposes.
While we make every effort to ensure the accuracy and reliability of the information provided, please note that product
specifications and features are subject to change without notice.
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